
Your customers
have questions...
Do you have the answers?

Now you can give your customers one place
where they can find answers AND supporting

materials. The eyemg.Respond Customer Service
System helps your company deliver answers on-

time, and in a consistent manner. Now your
visitors can leave happy, not empty-handed!

Promise Excellent Service
Let your customers know when they will
get an answer and let them track their
question as it moves through your
customer service process.

Call 1-800-316-0072
for a FREE demo

customized for your company!

Let Your Customers Create Content
What better way to find out what your
customers want to know... let them ask!
Then take their questions and your
answers and put them on your Web site
for other customers to see.

Get Personal
Give your customers their own private
area in which to check new or old
questions, store relevant frequently asked
questions or communicate with your
customer service team.

Give more than the answer
DonÕt be satisfied with just an answer...
supply customers with any available
resources: images, digital help documents,
related frequently asked questions and
even movies. Whatever you have in digital
format can be shared with your customers.

eyemg.Respond is a product of The Interactive Media Group, Akron, Ohio

You have the opportunity to exceed your customersÕ expectations!
Tell your customers you are going to respond to their needs within
a promised timeframe. Get your best people on their questions.
Give them more than just the answer they were looking for... give
them supporting materials that let them know you are serious
about helping them!

Imagine if there was a system that
handled all of this for you!

The eyemg.Respond Customer Service System can help you do it
all... trouble ticketing, question routing, knowledge management,
digital asset management, and content publishing.

You probably have questions coming into your company from
your Web site, the telephone and e-mail. Imagine a tool that can
collect all of these inbound questions, route them to the appropriate
people in your company, and give those people reminders to make
sure no questions go unanswered.

Imagine if your company could give customers perfect responses
by utilizing a database of frequently asked questions and supporting
digital resources.

And, when you are done answering a question, eyemg.Respond
lets you nominate the response as a Frequently Asked Question
which can be cleaned up and published onto your Web site.

Let us show you how easy it is to add eyemg.Respond to your
Web site, so you can start to exceed your customersÕ expectations!



Exceed your
customersÕ

expectations

Call 1-800-316-0072
for a FREE demo

customized for your company!eyemg.Respond is a product of The Interactive Media Group, Akron, Ohio

eyemg.Respond Features

eyemg.Respond offers your customers an easy way to find
relevant and up-to-date answers on your Web  site. It not only
provides answers, but also supporting documentation, product
catalogs, images, movies, safety data sheets and more!

Eyemg.Respond is configured to deliver a response date and
time based upon your company's hours of operation, holiday
schedule and desired hours to respond.

Offer your customers one place where they can check the status
of their questions, store helpful FAQS, or look at answers to
previous questions.

eyemg.Respond is ONE place where all incoming questions can
be stored, managed and tracked. You can set up categories into
which incoming questions can be sorted. Each category can be
handled by a different set of customer service representatives.
Eyemg.Respond will route and announce new questions to
appropriate staff based upon these categories.

Eyemg.Respond is a knowledge database... you can use it to
answer customersÕ questions. It works off one centralized
Resource Library, where you can find images, brochures,
data sheets, MSDS, or whatever you find useful for
answering questions.

Each customer service representative has their own question
queue... a place where they can view new questions, work on
their "in progress" questions or view completed questions.

Eyemg.Respond offers the Customer Service Console, a place
where your customer service representatives can look up customer
account information, search the knowledge database for answers,
check the status of a customer's question, or submit a question
into the system for the customer.

Eyemg.Respond can manage the workflow for all inbound
questions to insure that requests are being responded to in a
timely manner.  If a request is sitting too long, it can send an
alert based on the workflow you have set up.

Eyemg.Respond has an integrated content management system,
which allows you to create an entire customer service center on
your Web site, displaying the edited and approved answers to
questions asked by your customers. This customer service center
can be branded with your company's look & feel, so it will be
easily integrated with your existing site.

Reporting tools let you see question statistics... how many
questions were answered on time, which customer service
representatives are delivering by the response date, and which
categories are receiving the most questions ...and more.

Technical Requirements
eyemg.Respond DOES NOT require you to
purchase or install any software on your
hard drive OR on your company servers.

eyemg.Respond can be accessed with a
standard Web browser via a username
and password. This means you can have
access to all of eyemg.RespondÕs features
from any location, all you need isaccess
to a  browser and  an Internet connection.

eyemg.Respond is a Web-based application
that is hosted at the Local Data Center in
Akron, Ohio. This facility offers hosting
and managed care of your eyemg.Respond
system and all associated hardware.

To find out more about The Local Data
Center, visit www.LocalDataCenter.com




